PlanWell Enterprise Customer Website Enhancements
Release Notes: May 2012

1. Enhanced security policies for client web credentials

2. Profile Update Link to help keep the Address book information current

3. Enhanced Public and Private Projects Listing

4. Real time Instant Download Progress bar

5. Instant Download real time tif to pdf file conversion option

6. Ability to create multiple custom packages

7. Simplified Order History page

Important: Detailed feature explanation for Customer Web is given below. If you have any feedback or concern, please contact
PlanWell support via email support@planwell.com or call us at 1-855-879-2721 option 1



mailto:support@planwell.com

PlanWell Enterprise Customer Web Enhancements:

Enhanced security policies for client web login: Feature Explanation:

For security reasons, we have now enforced a new security policy in PlanWell. If your current login and password does not
satisfy the new security criteria (as specified on the right side of the screen as shown below), the system will automatically
bring up this page when you try and login into your plan room. You can either choose to change your credentials now or if you

decidetodothatl at er, just <click on the O6Remind Me Laterd button and

The first section is to change your Login and password. You can also lookup whether your desired login is available or not by
clicking 6Check TAevsacond sebtionlisita sgt ourtSactrity guestion and answer. The purpose of setting
the security section is to verify your identify in case your forget your password.

Policy Change

In order to further enhance the security of this site, we have implemented new policies for your login and Password. At this point you must change your login/password to proceed further.

| Remind Me Later |
Choose your user ID and password
What you need to do?
TR e e Itis mandatory to create security question and
Login ID * answer for all the users.

| CheckAvailability | Change login ID : Yes
Change password : Yes

New Password *
New Login Criteria:

Login must be atleast 6 characters and upto 50
characters in length.

Confirm Password *
Login is not case sensitive.

Special character otherthan "’ "_‘and - are not
allowed

Choose your Security question and answer New Password Criteria:
Password must be at least 6 characters and upto

) 16 characters in length.
fields marked with * are mandstory

Must contain a combination of characters and
Create security question * numbers.

Password cannot be same as Login id or email.
Special characters other than following are not

Answer* allowed - '@’ #,%,'%" &



2. Profile Update Link: Introducing a new merge tag that can be used in BidCaster templates for sending out broadcasts to
subs allowing them to click on the unique profile link in the email to update their profile.
Feature Explanation: Up until now, GCs used to be loaded with the task of maintaining the address book and keeping it
current. Whenever there was a change in profile of any sub, you had to dig into the address book, pull up that sub and
manually update the master record. To avoid all this hassle, we have now implemented a way where subs themselves can
update their own profile by clicking on a link in the broadcast. This is how you can do this:

new mer ROFILE YPDATED .

Embed this merge tag in your broadcast.

Step 1. In the Broadcast HTML editor, we now have a

Select Template File:
Profile Update Broadcast.htm

a3 LBEEB B
Ao @Y F-©-
B &g x % FE

To update your Profile: [PROFILE_Update] [POL_Message]
Sincerely. 3 S

[From_Contact]

# ¢ Q8 [H [zoom

P > |FONT| > RemoveElement

[CJExpand Report Pane | select Doctype: | XHTML 1.0 Strict v || Validate XHTML

v e A Words: 10 Characters: 87

{2 hitp:4f216.241.87.16317PagelD—EniBCFormetid—1&:mpl-Profile%20Update%20Broadcast. him - Planwell B - W= . [2][B) ]

Enter a new filename to save as:

v || save || save&Exit|| Exit | [ saveas | pepau
=R B I U &
A - Oy v anal +[3 v|Mormal
B o e [Broadcast_aAPO]

[Date_Today]

UPDATE YOUR PROFTJ [me_Tod=:]

[Personal_Message]

3




Step 2. When the sub receives this broadcast, the link will

. . . . . X Update Profile Broadcast Inbox &8
resolve in the email and it will look like this: _
<StagITBHNotification@planwell.com> On Behalf of <arvind@e-a 1:49 PM (6 minutes ago) - -
to me [=

UPDATE YOUR PROFILE

To update your Profile: Click here to update your profile in PlaniVell

Sincerely.

Anind Saxena

= http://216.241.87.163/7type=ctiMode=1Guid=1332165533 - Add/Edit Employee/Contact - Windows Internet Explorer =] =]E]

Step 3. To change his profile, the sub now has to simply
click on this link; the Add/Edit user window opens up as © it Contace
shown on the right. The user can make changes and
update the profile by <clickK Contoct nformation :

First Name Last Name
Pomn ] [Boe . primary Location
*  Company Name Main Office <
i [ohnDoeme | (Rating) Trade
Please note whenever the user clicks on the Update " address Lne it
[zs38mc ] \ ]
- - - - . . (1) 013529 13-Health, Safety. and Emergency Respanse Procedures for C: Sites
p r O f | I e I I N k | t t r | g g er s t City. state (1) 013533-Infection Contral Pracedures
1 [Frement | [California ~]
intheBSR notifyin the GC of C | g
y g [usa & [ozs38 J Territories Edit
*  Office Phane / Ext. CellPhone
= —
Alternative Phone =
Refunded: No \ ] 50 55 a7 ]
R Union [ Apcsts %]
New Group name: | || save as Group Notes (Comments)
Title Company Website
[ J [ J
Default Shipping Method Shipping Accourt =
[~select Below- v/ [ |
Indicates Required Infermation User Status

Custom Fields

Regional Ledger no

ecipient: Check| Uncheck Change Paging Size: | 150 v [ | ]
register no Invoice no
[ Il ]
irthda
v Z Page 1of 1  Page l:l Armexy
us Bid Status Bidder Comments Private Notes

Minority Classification
Minority Business Enterprise (MBE)
State

O city Registered Cities| Il Il ]

Mot Yet Responded MNone

z Page 1of 1  Page l:l

=

Women Business Enterprise (WBE)
[ state

O city Registered Cities| Il Il ]

Contact Us | User Agreement | Priv

Disadvantaged Business Enterprise (DBE)
[ state

O city Registered Cities| Il Il ]




3. Enhanced Public and Private Projects Listing Page

a. Enhanced Favorite Management: There is a new intuitive way to add and remove projects to and from the favorite
list.

b. Customize the number of projects to display in the project listingpageusi ng t he #AView no.

c. Separated columns for Bid due date and Post Date in Public Planroom

@;' el 216.241.87. 163 v/ (&[4 ][x] 22 |6

¢ Favorites

Ele Edt W¥ew Favortes Tools Help

{& Praject PlanRoom

s @ Flanell Collabor ate "I Google 48 Suggested Stes = | Free Hotmail € | Upgrade Your Browser ~

Safety - Tools- @- 1 N @ W] 53

Find |

Planwell

Enterprise”

Click on a project to view project details:

Public Planroom

NEW !

ARC Northern Californi

[Exit Planroom

Public Planroom

Attention Prolog Users: Gain Interoperability with Plan\Vell DataBridge ™

|[in all fields

v g0 |Reset|

|~

Project Number

] Citv of Fremant - Bid No 12-026

= Del Campa HS Tennis - SIUSD Office
Paving

b 1st and 2nd Street Couplet 2012

Project Name

City of Fremaont - 2012 Crack
Seal Project

Del Campo HS Tennis - SIUSD
Office Paving

1st and 2nd Street Couplet

2012

Project Description Bid Due Date

The work to be performed consists of 03/27/2012 02:00 PM
maintaining traffic and furnishing traffic control
throughout construction for all contractor
operations; providing advance notice to
businesses and residents adn applying
herbicide to cracks in project arterial, collector
and residential streets; providing 2nd
advance notice to businesses and residents
and cleaning and drying cracks and removing
all debris and sealing cracks in project streets.
There may be other items of work not
mentioned above that are required by the
State Standard Specifications or the Special
Provisions

ARC Sacramento (= - 916-443-13220 or
sac.planwell@e-arc.com

03/22/2012 11:00 AM

Plan Holders List

N/A Scan #8610

ARC Sacramento 'Z= - 91644313220 or
sac.planwell@e-arc.com

03/08/2012 04:00 PM

GENERAL WORK DESCRIPTION - The Work,
in general, to be done under this contract
consists of sawcutting and remaving existing
structural section, remaoving existing striping
and markers, removing PCC Curb, gutter, and

View 50 Records v
View 5 Records
Post Date More Info. View 10 Records
View 20 Records
03/06/2012 02:59 PM View 30 Records
View 40 Records
03/06/2012 10:22 AM
02/09/2012 10:56 AM |
v
| >

& & Internet 3~

F100% <

of

reco



4. Instant Download Progress bar

a. Ability to visually track your download progress in real time
b. Enhanced real time file by file status update

Example below shows the progress bar in action for a download order of 54 files. The progress bar also displays the steps as
the download proceeds. The screen also shows the total download size of all the files ordered on the right:

e —
it Print Order Cptio ‘Step 2: Submit Order |

Progress Bar Legend: Download Progress Bar Success: 13, Failed: 0 e
, FER Download Statistics
Step 1. Initialize Mo 2OWNI0dE S1alISULS
Step 2. Processing files 1 2 3 4 = Files Requested: 54
Step 3. Zipping Files 5 Download Size: 78556 KB
s::z a C';‘j;",js; ,eink Step 2 of 4: Processing file 13 of 54.
R — ——————— —
Step 2: Submit Order \
Progress Bar Legend: Download Progress Bar Success: 54, Failed: 0 e
Step 1. Initislize , Download Statistics
(&) Step 2. Processing files 1 2 3 4 %) Files Requested: 54
Step 3. Zipping Files ; 3 n Download Size: 78556 KB
Step 4. Downlosd link Step 2 of 4: Processing file 54 of 54

5. Instant Download real time tif to pdf file conversion: Automatic file conversion from tif to pdf at real time during Instant

Download process. You can have this feature enabled by project, account or for all of your accounts. Your scanned originals
can stay as tif but the clientd download will be converted pdf files on the fly.



6. Ability to create multiple custom packages at a time: You can download an excel sheet from PlanWell that has the most
current drawings. Prepare an excel sheet with package names as rows and sheets as columns; select which sheets need to
go in which package and import the excel sheet into PlanWell. The system will automatically create packages specified in the
excel sheet with the chosen sheets.

Feature Explanation:

You now have the ability to create multiple custom packages in a single go by way of importing an excel sheet that has all the
data and instructions required to create them. This is how you do it:

Step 1. Within a project, go to Project
Tools A Report Tools A Project & Project Options
Reports as shown below. PlanWell | @ project Address Book
Enterprise” ) Broadcast Options

Project Tools F3 Report Tools

Project Reports
@ Order items by clicking 5 2. planHolders List

i) Build a Set 0= == | Shopping Cart (0) tern

'ﬁ Most Current Set = Set/Sheet Name
I?"Ertiustc:m Packages Manage

]:i Bid Set Package
_ E---L:i-_‘-r:Ir:Ie|'|r:Il_|m 1
¥ g lssues
'ﬁSQeciﬁcations

il




Step 2.The following Project Reports {2 https:Horder. planwell.com/?prj=1119-1-98zone-3 - Build cf& . [= |[B][X]

window opens up. P
. . 6 Project R rt:

Depending on what files you want to rojec Tepors

add to your multlple custom paCkageS’ Select files which are "Current’ as of

select the Discipline, Issue and Date [5/7/2012 14:58:00 Pacific

criteria accordingl View Calendar [

Export to Excel 6.

And with Discipline

And with Addendum

| Current Set Report | | Historical Set Report | | Clnsel

Sheet Export to Excel | }




Step 3. For example, in our example, | /" https:Horder. planwell.com/prj=1119-1-98zone=3 - Build C+|. |- |[01][X]
selected Current Set as of the current ——
date and time, all disciplines and

6Addendwsua. 106 | s Project Reports
Clicking on O0sheet | File Download

export all the files according to the

criteria into an excel sheet. - Do you want to open or zave thiz file?

It will prompt me to save this exported €] Name: Sheet hame Matrix.xds

sheet as shown: : HiHl Type: Microsaft Office Excel 97-2003 \Warkshest

From: member.planwell.com

I'?"Itégc [ Open ] [ Save ] [ Cancel

harm your computer. |f you do not buzt the zource, do not open ar
zave thiz file. What's the risk?

And witl) |@ While filez from the Internet can be uzeful, zome filez can potentially

Addendd

Current]

T

Sheet Export to Excel |




Step 4. Save this on your desktop and
open the excel sheet to edit it.

The excel sheet looks like this:

This is your empty template to start
building your custom packages. All you
have to do is specify the various
packages you intend to create with
package names on columns and sheet
names on rows.

- So, type in all the package
names on row humber 4 (as
shown below in RED) i one
package name per column.

- Cherry pick which sheet you
want to add to which package by
putting 6yd on

!./D@ (= R = Sheet Name Matrixxls [Compatibility Mode] - Microsoft Excel
- Hame Insert Page Layout Formulas Data Review View Acrobat
= . - = General = % Conditional Formatting ~ | 5*3Insert ~
BT o AW === B 5 or | 8
- 53 . |'$ - % | [EFormat as Table 5% Delete ~
Paste - - - A= = == 5= - -
= B 2wl O A | E = EEE B g 5 call styles - E2 Format +
Clipboard s Font F} Alignment F} Mumber s Styles Cells
| B4 - |
A B C D E F G H

Project Name : Civic Center Team
2

Project Number : 'PWRO_Teama_test |

F‘ack‘age Name

Sheet Name | |

1001
AE150
AE201
cDon
cs1.0
10|C51.2
11 |LS101
12 LL102
13 [MHO01
14 |MH100
15 [MH102

oo — o | | (R

A
4 4 b # | PlnwProjectsInventory Export < %1

Ready | Scroll Lock




Step5.For

exampl e, I

create 2 packages with the following
sheets in them:

Package 1 having sheets
AE180, AE201, MH001, MH100
and MH102

Package 2 having sheets CD
0.1,CS1.0and CS 1.2.

This is how | will build my excel sheet:

Note:

You can have as many packages you
want to create at once. After you are
done, simply save this excel.

DO NOT modify anything else in the
excel sheet; especially the sheet
names. Otherwise, you will not be able
to import the sheet successfully.

I./c-n_.; oo™ & Sheet Name Matrixxls [Compatibility Mode] - Microsoft Excel
T
- Home Insert Page Layout Farmulas Data Review View Acrobat
‘i“"j & Arial o -~ E= §||@/'| [5] General @ ?éConditional Formatting ~ | 5*=Insert ~ b
- Ee ] S |'$ ~ % | [B%Formatas Table - I Delete ~ || [{
Past - - - - = = =||iE == - e
T g B2 (& A E EE(FE o |8 5% [5) cell Styles - = Format - || ¢
Clipboard ™ Font P} Alignment (P Mumber & Styles Cells
| 115 - %]
A B c D E F G H
Project Name : Civic Center Team
2
1
2 Project Number : PWRO_Team2_test
3 Package Name
4 |Sheet Name |Fackage 1 |Fackags 2 | | | | | |
5 |GI001
6 AE180 Y
T AE201 Y
8 CDOA y
9 |C51.0 ¥
10 |C51.2 y
11 LS1
12 |LL102
13 |MHO01 Y
14 |[MH100 Y
15 |MH102 Y
& e
4 4 » ¥| PinwProjectsInventory Export < ¥ [ Jl
Ready Jﬁ =]} W;L—




Step 6. Now, you need to import this
excel sheet into the project in order to
create package 1 and package 2.

For that, within the project, go to
Manage Packages in the Project Tree
as shown:

PlanWell _
Enterprise”

Project Tools

@ Order items by clicking the & cart icon:

'ﬁ Most Current Set = Set/s
B Custom Packages -
@EBid Set Package

! g@Addendum 1

B g lssues
'ﬁSQecifications

il

Or you can also go from Project Tools
A Project Options A Manage Packages

g Project Options

& project Address Boc
) Broadcast Options
3 Report Tools

& Project Details

PlanWell Manage Packages

Enterprise” = =
@' package Notifications
Project Tools

@ Order items by clicking

_ il Build a Set
g Most Current Set

B8 Custom Packages Manage
‘B Bid Set Package

‘B Addendum 1

¥ gglssues
'ﬁSgecifications

Set/Sheet Name

A




Step 7. In Manage Package window, Planroom > Manage Packages
click on &6l mport pe

"l e
PROJECT PACKAGES Add new package | Assign Trades to package | Import package

Admin Created Packages
Select Packages
Bid Set Package Save As New | Delete

User(s) Created Packages
Select Packages

Addendum 1 Save As New | Delate

It will open a window for you to browse
the saved excel file.

{= https:Hforder. planwell.com/Secures/importPackages.aspx - Windows Internet Explorer |E| |Z||§|

Browse Excel File| |[ Erowse... | I Show Template Data | [ Close |




Step 8. Browse excel file and click on
6Show Templ ate Dat ¢
excel file and display the contents of the
file as follows. This is your opportunity

to verify whether whatever you entered

iS correct.

- Verify all the package names
that you intend to create are
correct.

- Verify all the files that you
checked are intended for that
package.

If for some reason, the data does not
match with the excel sheet, you need to
go back and correct the excel sheet and
re-import it.

Once you hit oOthaable
to edit the packages. You will have to
delete and rebuild the excel sheet and
re-import it.

& https:/forder. planwell.com/Secures/importPackages.aspx - Windows Internet Explorer |E| |:||E|E|
Browse Excel File | |[ Browse... | | Show Template Data | | Close |
Sheet Name Package 1 Package 2
|Gloo1 | |
AE180 Iy |
AE201 Iy |
cD o1 | Iy
cs 1.0 | Iy
lcs 12 | Iy
[Ls101 | |
LL102 | |
[MH001 lv |
[H100 |y |
[MH102 |y |
sae |




Step9.Cl i ck 6Saveb to
the project.

Behind the scene, it is going to create
the packages.

Upon successful completion, you will
get a 6Successbd mescs
package as shown:

= hitps:Horder. planwell.com/Secures/ImportPackages.aspx - Windows Internet Explorer, |E| |:||E||z|

Browse Excel File |

|(Browse.. ][ Show Template Data | |, Close |

G001

AE180 Added

AEZ01 Added

ch0A Added
Cs10 Added
cs1.2 Added
L3101

LL102

MHO01 Added

MH100 Added

MH102 Added

Step 10. You can close this window.

Verify that these packages are created
by going into the Main Project Tree.




